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	Friends and Family Comments 
Extremely Likely
Excellent Service always provided. Warm and friendly caring staff
Everyone is very kind and helpful 
The reception team are always helpful and knowledgeable 
Very good Doctors
The Doctor listened to my complaint and acted on my requested in a professional and sympathetic manner – Doctor Sumra 
Would like to say how caring Kerry was at my ECG – put me at ease throughout 
I have been coming to the surgery for 44 years.  I always speak highly of every service provided

Extremely unlikely
Poor advice, unable to get test results easily 

	Brookfield Surgery – Feedback for patients 

	Many thanks for all your comments
All your comments will be discussed in our clinical meeting.
Our reception team always try to ensure patients are treated respectively and with care and consideration.
Many thanks 
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