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Extremely Likely
The receptionist Rita has always been extremely helpful however busy and always with a kind manner
I just want to say how helpful and kind Rita your receptionist is. She is a pleasure to deal with.
I consider myself to be extremely fortunate in being a patient at this excellent practice.
Whenever I call and speak to reception all the staff are extremely helpful and polite.  Never over the past 5 years had any issues.  Feel lucky to have such a great practice – please don’t change it.

 

	Brookfield Surgery – Feedback for patients 

	Many thanks for all your comments
All your comments will be discussed in our clinical meeting.
Our reception team always try to ensure patients are treated respectively and with care and consideration.
Many thanks 
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